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July 12, 2023

Dear XXXXXXXX:

On behalf of the entire Byggmeister team, thank you very much for selecting us for your 
project. It was a pleasure and an honor to work with you on your renovation project. We hope 
that your newly transformed spaces continue to delight you for years to come.

We also hope that you will find all that you need to use and care for the work we did in this 
Use and Care Guide. If you have any questions or need additional information, please let us 
know. 

We will also be in touch with you at regularly scheduled intervals over the course of the next 
two years to see if any touch ups or adjustments are required. Should any urgent issues arise 
before or between these regularly scheduled follow ups, please don’t hesitate to reach out. 

Again, it was a pleasure working with you. We look forward to continuing to be of service to 
you and your home in the years to come. 

All the best,

Rachel White
CEO
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Final Scope of Work - SAMPLE ONLY
1.	 General

a.	 Permits and inspections
b.	 Parking

i.	 $XXXX allowance for parking tickets included (purchasing parking permits would be 
a lot more expensive)

ii.	 Byggmeister will need use of the entire driveway during work hours with a dumpster 
stored in the driveway at times

c.	 Site protection
d.	 Clean-ups and disposal
e.	 Meetings and communications
f.	 Construction administration (design during construction)
g.	 Jobsite supervision
h.	 Portable toilet
i.	 EPA lead law compliance
j.	 Pre- and post-construction radon test
k.	 Pre- and post-construction blower door testing 
l.	 Flow testing for exhaust ventilation for quality control
m.	 Energy tracking for ongoing commissioning
n.	 Homeowner to provide Byggmeister with access to wireless internet for duration of 

project
o.	 Homeowner to remove all contents before start of work

i.	 Content can be stored in house outside of main work areas

2.	 Kitchen and dining room 
a.	 Include allowances as specified in the Products & Finishes list
b.	 Include $XXXX allowance to correct for hidden conditions 
c.	 Save

i.	 Siding at rear for reuse as patching material
ii.	 Salvage or donate any other reusable materials

d.	 Demolition 
i.	 Remove all fixtures and finishes (complete gut) in kitchen
ii.	 Remove bearing wall between kitchen and breakfast room
iii.	 Remove entire wall between kitchen and dining room 

e.	 Framing
i.	 Frame structural beam and posts for larger kitchen to rear 
ii.	 Frame opening for bay window in rear wall
iii.	 Frame opening for window in side wall

P R O J E C T  I N F O R M AT I O N
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e.	 Windows 
i.	 Install picture window at sink

f.	 Exterior Trim
i.	 Install weather resistant barrier on walls with seams taped 

g.	 Electrical
i.	 Install lights, switches and outlets
ii.	 Install wiring for appliances

h.	 Plumbing
i.	 Install sink, garbage disposal, faucet, and water line to refrigerator

k.	 HVAC
i.	 Install hood and vent to exterior

l.	 Insulation
i.	 Insulation in kitchen ceiling for sound attenuation not included

m.	 Plaster
i.	 Install ½” blueboard and skimcoat plaster on walls and ceiling in kitchen

n.	 Interior trim
i.	 Install casings, baseboard, and crown moulding similar to existing 

o.	 Appliances
i.	 Install refrigerator, range, range hood, dishwasher and speed oven 

p.	 Cabinets
i.	 Install cabinetry

q.	 Counters
i.	 Install counters

r.	 Hardware
i.	 Install cabinetry hardware

s.	 Paint
i.	 Paint walls, trim and ceiling

t.	 Tile
i.	 Install tile backsplash

u.	 Flooring
i.	 Install rift and quartersawn white oak
ii.	 Sand and finish with one coat of Bona Amberseal and two coats of satin 

Street Shoes water-based polyurethane 
3.	 MassSave wall insulation

a.	 Coordinate installation of insulation by MassSave as part of the construction project
b.	 Prep walls for paint is included in other chunks

4.	 Ductless heat pumps for First Floor 
a.	 Install XXX-XXXXXXXXX-XX  on 18” high stand
b.	 Install XXX-XXXXXXXXX-XX recessed ductless indoor unit in kitchen ceiling
c.	 Ductless units to be controlled by wall mounted thermostat
d.	 Install wiring

P R O J E C T  I N F O R M AT I O N

( F I N A L  S C O P E  O F  W O R K  C O N T I N U E D )
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5.	 Change Order #1
a.	 No change to P&F costs.  
b.	 Allowance for Hidden Conditions will remain and be reconciled at the end of the 

project. 
c.	 Demolition
d.	 Framing
e.	 Electrical
f.	 Insulation
g.	 Plaster
h.	 Interior trim
i.	  Paint

P R O J E C T  I N F O R M AT I O N

( F I N A L  S C O P E  O F  W O R K  C O N T I N U E D )
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P R O J E C T  I N F O R M AT I O N

Milestone/description 

On signing this agreement			 

On completion of dormer framing	  

On completion of roofing		

On completion of rough building inspection	      

At start of plaster

At start of interior trim

At start of tile

At start of painting	

Upon substantial completion   

Furnace air intake	

Reconcile hidden conditions allowance,
front and back porch insulation credit   	          

P&F reconciliation 		  			 

		  					   
		

Final Statement - SAMPLE ONLY
Amount

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ -000.00

$ -000.00
	 	
	

Due Date

XX/XX/XX
 

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX

XX/XX/XX
	
	

To Date

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ 000.00

$ -000.00

$ -000.00
	

Totals

Paid to Date

Balance remaining 

$ 000,000.00

$ 000,000.00
	 	
	 $ 0.00

$ 000,000.00
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Reconciliation with taxes -  SAMPLE ONLY
      

                    

1 Scope of work.
Allowance $000.00 actual 000.00.  Charge $000.00

2 Credit 1st floor bath mirror not purchased. -$000.00

3 Credit entry/back hall floor tiles not purchased -$000.00. 

4 Credit entry/back hall floor grout not purchased -$00.00.

5 Credit kitchen for 3 schluter edging not purchased -$000.00.

6 Scope of work.
Allowances $000.00 actual $000.00.
Credit -$00.00

7  Scope of work.
Allowance $000.00 actual $000.00
Credit -$000.00

8 Credit for Rent-$0,000.00

9 Scope of work.
Credit $000.00

              Total credit of $ 0,000.00 will be applied to the final invoice.

P R O J E C T  I N F O R M AT I O N
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Contact Information

W A R R A N T Y  &  P R O D U C T S

TRADE COMPANY NAME CONTACT PHONE NUMBER

General Byggmeister Associates Rachel White (617) 905-6925

Lead  Carpenter Byggmeister Associates Michael Gimbrere (978) 423-6303

Warranty Byggmeister Associates Josh Menard (617) 293-1944

Architect Byggmeister Associates Bill Harper (617) 462-5181

Product  Selection Byggmeister Associates Karin Mahdavi (508) 641-5874

Electrician Alfeo Electrical Co. Joe Alfeo (781) 760-2141

HVAC Lavallee Systems Jim Lavallee (508) 987-5600

Plumber Powderhouse Plumbing John Macone (781) 438-1060

Painters Kruger Painting Mark Kruger (781) 771-9898

Flooring H & F Hardwood Fikret Husidic (617) 899-5309

Tile Setter High Quality Tile Herberth Aguilar (508) 868-3320

Tile Maintenance Artistic tile Maintenance (781) 782-2088

Windows & Doors
JB Sash & Door

Grand Banks

Joe Adams

Stephen Burrell

(617) 884-8940

(617) 697-7764

Cabinets Metropolitan Wendy Savino (617) 926-8900

Countertop Majestic Marble & Granite Brian Houde (781) 830-1020

Plumbing Splash Robin Shor (617) 332-6662

Electrical Wolfer’s Joe Power (617) 254-0700

Tiles Tiles Plus More Darlene Lupien (508) 653-4252

Appliances Yale Ariela Ormenaj (508) 861-2860
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Byggmeister’s Warranty Procedures
W H AT  T O  D O  W H E N  T H I N G S  G O  W R O N G .

Emergencies
Bona fide emergencies include no power, no heat, no water, too much water – that is, water where 
it doesn’t belong – or gas leaks.  These situations call for immediate action at any time on any day, 
weekends and holidays included.  There’s a page with contact information in this book, keep that 
handy.

This is the order in which you should call people for emergencies:
1. Call 911 if there’s smoke, fire, downed wires, or a strong smell of gas.  Leave the house to

make the call if possible.
2. For less dangerous situations, call the electrician or plumber first (if appropriate).
3. Also call Josh Menard  production manager at 617-293-1944 (cell),
4. Please don’t hesitate to call if there is a bona fide emergency, but please only after hours if

there is an emergency.

Plumbing problems
Call the plumber if there’s no water, if a pipe froze or burst, if there’s no heat, or if a toilet or sink is 
leaking badly.

If a drain is clogged, call Boston Drain at 617-288-7940 (or any drain cleaning company you are 
comfortable with).  A drain company is usually a better choice for this sort of emergency than a 
plumber.

WA R R A N T Y  &  P R O D U C T S
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Electrical problems  
If you have no power to the whole house, chances are it’s a neighborhood wide problem.  Very rarely, 
the service to an individual house may be interrupted.  You should call your power company first in 
such cases.

If there’s just a few plugs or lights that are malfunctioning, check the breaker box first.  If a breaker 
seems out of alignment with the others, there’s a chance it’s tripped – push it to the left and then to 
the right to re-set it.  If the problem persists, call the electrician on the contact sheet.

General issues  
For non-emergencies that are nonetheless major nuisances, call the Byggmeister office at 617-527-
7871.  We’ll call you back no later than first thing the next business day and immediately set up a plan 
to correct the problem.

For more minor problems, you can either call the office for prompt attention or you can keep an 
ongoing list of such issues.  We will return at regularly scheduled intervals (6, 12, and 24 months after 
completion) to address all such items.  

WA R R A N T Y  &  P R O D U C T S

( B Y G G M E I S T E R  WA R R A N T Y  P R O C E D U R E S  C O N T I N U E D )
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Paint Schedule

ROOM COLOR FINISH APPROVED COMMENTS
Trim: Windows, 
casings, doors, 
fireplace mantel

Ben Moore Chantilly 
Lace 2121-70

Satin Yes

Ceilings Ceiling White Flat Yes

Kitchen & dining 
area

Ben Moore Tundra 
2133-70.

Matte for-
mulation

Yes

Entry Hall, first 
floor and second 
floor

Same as kitchen Matte for-
mulation

Yes

First Floor Bath Ben Moore
Calm OC-22

Matte for-
mulation

Yes

Living Room Ben Moore Tundra 
2133-70 (same as 
kitchen)

Matte for-
mulation

Yes

Primary Bath
2nd floor

Ben Moore Calm OC-
22

Matte for-
mulation

Yes

Stair handrail & 
newel post

Ben Moore Black Satin 
2131-10

Semi-Gloss Yes Spindles to be 
Chantilly Lace trim

Fireplace bricks Ben Moore Black Ink 
2127-20

Satin Yes

WA R R A N T Y  &  P R O D U C T S
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Grout Selections

Kitchen backsplash - Mapei 25 ultra-color Avalanche and Mapei 10.5 oz Kere                	     
caulk unsanded Avalanche

Master Bathroom - Mapei 25 Ultra color Silver and 10 oz unsanded Frost

WA R R A N T Y  &  P R O D U C T S
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Heat Pump Operations and Maintenance Guidelines
We have put together these guidelines to help you operate and maintain your heat pumps for optimal 
efficacy and efficiency. These guidelines are based on the Northeast Energy Efficiency Partnership’s 
Guide to Installing Air-Source Heat Pumps in Cold Climates and are intended to supplement your 
owner’s manuals. Please review these manuals for specific guidance about modes, settings, and main-
tenance.

Operations
Use the “heat” or “cool” setting on the thermostat or handheld remote. Generally, set the unit to 
“off” when neither is needed.  

·	 Set the thermostat for comfort rather than a specific temperature.  It may be necessary to 
set the heating temperature higher during colder weather then during milder weather. 

·	 If your home is highly efficient, the unit(s) will operate most efficiently and use less energy 
overall, especially in colder weather, if you keep the indoor temperature set point steady. If 
you like your house to run colder at night, or during the day if no one is home, use a modest 
setback. 

·	 If your home is less efficient, set the thermostat back at night and when you are gone during 
the day. The unit(s) may run less efficiently but you can still save energy if the house is cooler 
when the heat is not needed.

·	 If you have a heat pump in a zone that is thermally isolated from the main living space (such 
as attic or basement living space that is often closed off from the main house), set the ther-
mostat back, or turn the unit off when the space is not in use. 

·	 During times of year when outdoor temperatures are mild (e.g., heating is only needed at 
night), it’s OK to turn the heat pump down, or off, when it’s not needed.

·	 Set the fan speed to “auto” so the fan only runs during heating or cooling operation. If possi-
ble, avoid setting indoor fan(s) to run continuously, or to run only in low speed.

·	 For wall or floor mounted units (ductless): Set the supply air vanes so that they are open wide 
to avoid reducing airflow and avoid vane settings for “automatic” sweeping or auto-adjust-
ment.

·	 If you still have your previous heating system as backup, keep its thermostat setpoint 5-10 
degrees below the heat pump thermostat. 

WA R R A N T Y  &  P R O D U C T S
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( H E AT  P U M P  A N D  M A I N T E N A N C E  G U I D E L I N E S  C O N T I N U E D )

Maintenance
·	 For wall or floor mounted units (ductless): Clean air filters every 2-6 weeks depending on 

need.

·	 For ducted units: Check the filters every 2-3 months and replace as soon as they are notice-
ably dirty, we recommend at least every 6 months and sometimes sooner depending on need.  
Be sure to order replacement filters that at least match the height, width, and thickness of 
the originally installed filter.  Check the side or top of the filter you are replacing for those 
details.

·	 Keep snow away from the outdoor unit. This is especially important during heavy snowfall.

·	 Be careful regarding any construction intended to “hide” outdoor units. Be sure to follow 
manufacturer’s recommended clearances at all times. 

WA R R A N T Y  &  P R O D U C T S
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M A I N T E N A N C E  &  C A R E
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M A I N T E N A N C E  &  C A R E

(C A B I N E T S  C O N T I N U E D )
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M A I N T E N A N C E  &  C A R E

(C A B I N E T S  C O N T I N U E D )
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M A I N T E N A N C E  &  C A R E

(C A B I N E T S  C O N T I N U E D )
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Engineered Quartz Countertop Care
Routine Care and Cleaning
Quartz can be cleaned easily with a mild detergent, water and a soft cloth or paper towel, then rinse 
and dry thoroughly. Abrasive cleansers or harsh scouring pads and cleansers that contain bleach 
should not be used with quartz. Engineered stone surfaces do not require polishing to keep them 
shiny and smooth, but they should be cleaned gently to maintain their distinctive shine. Some quartz 
colors and finishes liked honed, matte, etc., are more sensitive to grease or finger-prints and may 
require extra care during routine cleaning.

A floor machine such as a slow speed buffer or walk behind scrubber can be used for larger commer-
cial environments. Be sure to rinse thoroughly to remove any haze residue that may diminish the 
shine and beauty of the floor.

Avoid using metal knives and utensils directly on the countertop, as metal may scratch the 
quartz. When chopping vegetables, slicing bread or preparing other foods with sharp utensils, use a 
cutting board to prevent scratches. 

To remove grease from your quartz countertops, use a product recommended for stone care. Harsh 
cleansers should not be used to remove grease or other cooking stains. Gently scrape away hardened 
grease with a plastic knife before applying cleanser.

M A I N T E N A N C E  &  C A R E
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( E N G I N E E R E D  Q U A R T Z  C O U N T E R T O P  C A R E  C O N T I N U E D ) 

Stains and Scratches
For stubborn or dried spills, use a nonabrasive cleaning pad such as a white 3M Scotch-Brite® scrub 
pad combined with a small amount of mild soap or specialized stone cleaner.

 While quartz countertops are resistant to scratches, scuffs, dents, stains and burns, these surfaces are 
not damage-proof. Homeowners must take care to avoid exposing quartz countertops to permanent 
inks, markers or dyes, as these substances may not be removable. If a countertop is marked by a per-
manent marker or dye, rinse the area with water as soon as possible, then apply a cleansing product 
approved for stone care if the stain is still visible. Clean the area again with water after applying the 
cleanser. 

Although quartz is resistant to stains from juice, wine, coffee and other food substances, it is best to 
wipe up spills immediately to prevent possible stains. Do not use metal utensils or knives directly on 
the quartz surface.

Preventing Chemical Damage
Avoid exposing One Quartz Surfaces® to chemicals and solvents, especially paint removers or 
furniture strippers containing trichlorethane or methylene chloride. Avoid contact with nail polish 
remover, bleach or cleansers that contain bleach, bluing, permanent markers or inks. While casual 
exposure to alkaline materials will not damage quartz surfaces, highly alkaline (high-pH) cleansers are 
not recommended when cleaning. If any of the substances listed above come into contact with quartz, 
rinse the exposed surface immediately and thoroughly with plenty of clean water.
 

Avoid Heat Damage
Quartz countertops can be damaged by direct exposure to heat. When cooking, use trivets or heating 
pads to guard the countertop surface against direct exposure to hot cookware or coffee pots.
 

Protecting Quartz Surfaces
Quartz product does not require sealants, and its non-porous surface makes it a durable, sanitary op-
tion for kitchens or bathrooms. To ensure that you get the most life from your countertops and that 
your warranty covers any unexpected damages, follow the manufacturer’s instructions for care and 
maintenance of quartz countertop.

M A I N T E N A N C E  &  C A R E
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Hardwood Floors 
 
To protect the beauty of hardwood flooring in your home, proper maintenance is essential. Good 
maintenance practices will preserve the shine of the floor’s finish as well as help the topcoat protect 
the wood beneath. By observing some simple suggestions, you will be able to continue to enjoy the 
warmth and beauty that hardwood floors will add to your home for years to come. 

Basic Care
Keep grit off the floor -- fine particles of grit and dirt that act like sandpaper and abrade the floor 
finish. Vacuum at least once a week. Dust mop or sweep in between weekly cleanings. 

Match the appropriate cleaner to the type of finish on your floor, and do not over clean your floors. 
Over cleaning will abrade the finish, causing it to wear faster. 

Immediately wipe up spills and tracked-on dirt with a lightly dampened cloth, and wipe dry with a soft 
cloth. 

Use protective mats and area rugs. Mats at all exterior doors help prevent dirt and grit from entering 
your home. Use area rugs or runners in high traffic areas (e.g., in the kitchen, in front of the sink and 
stove). Mats and rugs trap a lot of dirt, so shake them out often and clean them regularly.

Movement of chairs and tables can cause excessive wear on your floor finish. Felt protectors minimize 
this wear. Install felt or fabric-covered floor glides on all furniture at floor contact points, and clean/
replace them periodically. Replace narrow furniture glides with wider substitutes. When moving furni-
ture that does not yet have furniture glides, either pick it up off the floor, or slip a cloth or heavy sock 
under each leg to avoid damaging the floor. 

Avoid walking on floors with high heels or with any sharp objects protruding from shoes (e.g., small 
rocks caught in shoe treads). 

To avoid cracking or buckling, keep the relative humidity in your home between 45% and 55%. Exces-
sive humidity can cause wood fibers to swell, creating cracks in the finish. Excessively dry conditions 
can cause cracks between the floorboards. Depending on which problem you encounter, install a 
humidifier or dehumidifier. 

M A I N T E N A N C E  &  C A R E
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Hardwood Floor Cleaning No-no’s
All types of finishes 
Do not use any product on your hardwood floor until you have read the label! 

If it is not formulated for hardwood floors, don’t use it. 
Do not use “self-polishing” waxes, vinyl or tile floor care products on your hardwood floors. After ap-
plication, the water evaporates and leaves a glossy coat of finish which will discolor over time, requires 
repeat applications, and is not compatible when future recoating of your floor is required. 
Never pour water or allow water to puddle on your hardwood floor. Water and wood are not a good 
combination. Water is particularly incompatible with wax finishes (see below). 
Overuse of soaps and detergents in water can damage your floor and possibly the finish, making refin-
ishing problematic. 

Sealed (e.g., polyurethane) hardwood floors 
When necessary, use clear vinegar and hot water to clean sealed floors. Completely wring out your 
applicator. Use of Murphy’s Oil Soap is not recommended -- it can interfere with adhesion of re-
coats of polyurethane in the future. 
Do not wax sealed wood floors. Wax can interfere with future re-coating of the floors, and often 
results in a slippery surface. 

Sealed Hardwood Floors
When is it time to recoat your sealed hardwood floors? If you have treated your floors as above, and 
have not used any wax-related products or Murphy’s Oil Soap, you can recoat with polyurethane. It is 
time to recoat when the sheen becomes dull in high-traffic areas. For most floors, this will be in three 
to five years. 

M A I N T E N A N C E  &  C A R E

( H A R D W O O D  F L O O R S  C O N T I N U E D )
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Ceramic Tiles 

Ceramics are inorganic, non-metallic materials that have been subjected to heat treatment. Material 
used is clay that contains a large amount of silicates. Tiles used in the home are set in a thin plas-
ter-like substance called grout. 

Tile may be purchased glazed or unglazed. If it has been glazed, it will be much easier to keep clean. 
Seal mortar between tiles.  Vacuum regularly, and occasionally damp mop with plain water to remove 
soil. Occasionally for heavier soil use a mild detergent solution, rinse well, and wipe dry for more 
shine. 

The best and easiest way to clean a ceramic tile floor is to scrub it with an electric floor washer or 
polisher-scrubber. The thorough cleaning action should brighten the tile and joints. Use a solution of 
1/4 cup low-sudsing detergent, or 1-2 tablespoons of either washing soda or tri-sodium phosphate or 
commercial floor cleaning powder in 1 gallon water. Rinse well. 

When further treatment is needed, particularly for the grout, apply a solution of water and chlorine 
bleach (liquid or powdered). Let it stand for 20 minutes or so, then mop the floor, rinse thoroughly 
and wipe dry. Then wax the floor for protection and easier care. 

If the tiles have been sealed there still may be white or gray dust track over both that surface and 
into carpeted floor areas. The whitish dust will be from the grout used in laying the floor. You may use 
muriatic acid to clean up floor surfaces.  (Dilute the muriatic acid, 1 part acid to 10 parts water.) If the 
floor is not flushed thoroughly with water after clean up, the muriatic acid will continue to leach lime 
from the grout causing the whitish dust. Most tile installers today use a commercial product that is 
easier to wash off, but also more expensive. 

Glazed tile should be treated like porcelain enamel, because it is  easy to scratch: Avoid using harsh 
abrasive powders which will scratch the finish.  Occasional bleaching will clean grout. Aerosol bath-
room cleaners are effective to clean tile; follow directions on container. 

To seal tile floors, place folded towels next to carpet areas adjoining tiled areas to absorb water. Using 
a scrub brush or large sponge and detergent, scrub the floor surface and rinse with clear water. Be 
sure any dirty wash water is completely removed from crevices. Allow floor to dry thoroughly. 

M A I N T E N A N C E  &  C A R E
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From a store get a tile and grout sealer. It is a clear solution so it does not change the color of the tile 
or grout, but it will give some gloss to the surface. Paint the sealer on the dry tile or grout, being sure 
to cover all crevices and cracks. Let it dry and apply a second coat. Thereafter, apply one coat about 
every year to maintain the seal. The sealer prevents dust from grout being tracked around
the house, and makes cleaning very easy with a damp mop. Some people prefer to use a wax on the 
sealer. Experiment with a sample tile or an inconspicuous corner as some waxes leave a streaky unde-
sirable finish. 

Dingy grout between tiles can be brightened by scrubbing with hot suds, then apply a diluted solution 
of chlorine bleach. Repeat procedure, keeping tile wet 5 minutes. 

Regular cleaning can be done with detergent and water, and rinsed; or commercial household clean-
ers or bathroom cleaners used according to label directions.  Do not use scouring powders or other 
abrasives which can scratch the finish. 

Special cleaning may be needed for ceramic tile in bathrooms if there is a buildup of:  soap scum, a 
rough white coating, or mildew. 

Remove soap scum by sponging with a mixture of 1/2 cup packaged water softener, plus 2 tablespoons 
rotten stone plus 1 cup hot water; or use a solution of 1-2 tablespoons tri sodium phosphate in 1 gallon 
hot water. Rinse. 

Remove mildew by cleaning with a dilute solution of chlorine bleach in water, following label direc-
tions on bleach. Rinse. Or use a mildew retardant household spray. 

The rough white coating is a buildup of mineral from hard water (like you get in a teakettle). Dissolve 
it with a commercial tile cleaner and wipe off. 

Occasionally a dark varnish-like stain may build up in a tile shower that has not been cleaned regu-
larly. It is a build-up of body oils and soap scum and very hard to remove. Cover the spot with full-
strength liquid laundry detergent and let stand for a couple of hours. Then sponge with water. If it still 
doesn’t all come off, leave detergent on longer and scrub with a brush. Don’t use on porcelain enamel 
tubs or fiberglass or plastic surfaces as it may damage them. 

M A I N T E N A N C E  &  C A R E

(C E R A M I C  T I L E S  C O N T I N U E D )
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Grout & Tile Sealer

Product: Tilelab from Home Depot

For interior and exterior use.
Surface preparations: Surface should be clean dry and free of waxes, coating or finishes.  For new 
installations and best performance, allow grout to cure for 48 hours. 

Application:
Test in an inconspicuous area to ensure desirable results. Spray on manageable area.  Allow it to 
penetrate for up to 5 minutes.  Immediately wipe off sealer completely before it dries. If first coat was 
absorb apply a second coat. Porous surfaces may require 2 or more applications. 

Clean up: Clean tools with soap and water immediately after use. 

Drying Time: 2-3 hours

Grout should be sealed periodically depending on use, especially in kitchen and floors in baths and 
powder room.

M A I N T E N A N C E  &  C A R E
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Window and Door Maintenance
	

Maintaining Glass
Vinegar has always been considered the best window cleaner available.  You can use a mixture of one 
part vinegar to ten parts water or try a vinegar-based product.  Do not clean glass when it is exposed 
to direct sunlight.  Also, if you need to use a razor blade to clean tough materials off of the glass, make 
sure you carefully use a new, sharp blade, as dull edges can damage the glass.  Use the center of the 
blade, not the blade edges or you may scratch the glass. 

Maintaining Interior Wood
Superficial surface dirt can be removed by washing with water and a soft-bristled, long-handled brush 
(such as those used for washing cars).  Heavier accumulations can be removed with a mild solution 
of household detergent.   Other cleaning solutions consisting of alcohol/water mixtures are also 
effective.  As with any cleaning operation on a vertical painted surface, streaking will be minimized if 
the surface is washed from the top to the bottom.  Always rinse the surface well with clean water to 
remove excess detergent solutions or cleaners.  Prolonged detergent contact with paint can cause 
damage to the finish. 

Grease or oily materials may require the use of stronger cleaning compounds.  Solvents or abra-
sive-type cleaners should be avoided.  Do not allow strong detergents, ammonia, chemicals or other 
harsh cleaning substances to come in contact with finished exterior surfaces as they can cause dam-
age. 

Small, damaged areas in the finish such as nicks and scratches may be touched up with a matching 
high-quality latex primer and paint.  Contact your local paint supply store for product recommenda-
tions and instructions. 

M A I N T E N A N C E  &  C A R E
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Maintaining Screens 
Most screens are designed to stand up to everyday use.  However, these screens are not intended 
to act as a safety device. Do not allow children to sit or play on windowsills, or to push or fall against 
window screens, as this could result in a fall through the window or door opening. 

Cleaning the screens on your windows and doors is best done by removing the screens altogether, 
laying them on a flat clean area, like a sidewalk, and spraying off any dust with water from your garden 
hose. Allow the screens to completely air dry before replacing in the window and door.  If you live in a 
cold climate, it is recommended that in the winter you remove and store the screens.  The mesh may 
collect snow and ice, causing it to sag.  Contact your window retailer if you wish to replace screens in 
your doors and windows. 

Refinishing Interior or Exterior
Before refinishing exterior or interior, remove sash from the frame.  This will make it much easier to 
prevent paint or varnish from encountering the sash tracks. 

A very important note:  Make sure you do not paint the sides of the sash-this will greatly affect the 
operation of your window. 

Do not replace sash until finish is completely dry.  It is extremely important that you do not paint 
locks, hardware, weather stripping, jamb liners or any surface, which comes in contact with another 
window surface.  Also, paints, stains and varnishes contain solvents which, when coming in contact 
with plastics and vinyl’s such as weather stripping, cause these materials to lose their flexible qualities, 
making them brittle.  Even momentary contact between the finish and the plastic will cause this to 
occur. 

M A I N T E N A N C E  &  C A R E
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Annual Window and Door Checklist
Use this checklist as a maintenance reminder and to prevent problems-once a year should be suffi-
cient. 

• Make sure weather stripping is effective. If not, contact your local retailer. Also, take care if using 
paints, stains and varnishes. These all contain solvents which, when coming in even momentary con-
tact with weather stripping, will cause it to lose its flexible qualities. 

• Examine the window’s interior and exterior finish. Occasional repair to a damaged finish may be 
necessary. 

• Inspect the exterior caulking around the outer edges of the window frame. Trim off any old, loose 
caulking and seal any gaps with a good quality caulk. 

• Check that all hardware (locks, opening mechanisms, etc.) operates smoothly. 

• Make sure any exposed hardware screws are tightened securely. 

• Clean any sand, dirt or dust from door and window hinges, sills and tracks. 

• Always consider your safety first-use caution on ladders, and always wear protective eyewear and 
clothing. When working with primers, paints, stains, cleaning solutions, etc., make sure that you use 
and dispose of these materials according to manufacturer’s instructions. 

• Check doors for smooth operation. Wood doors require a stabilization period after installation, 
sometimes taking up to a year to adjust to humidity levels and other environmental factors.  

( W I N D O W  A N D  D O O R S  C O N T I N U E D )
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PROJECT TITLE - SAMPLE Product & Finishes List
Exhibit E dated 00/00/0000

Kitchen

Manufacturer

Appliances
Unit Price TotalProduct # Color/Finish Size Qty

Supplier: Jarvis Appliance
ProductPlan IDStatus Actual

Vent hood XXXXXX $0,000.00 $0,000.00XXXXXXXXXX Stainless 36" 1
400 CFM. Chimney style.

Selected
Note:

$0,000.00

Manufacturer

Appliances
Unit Price TotalProduct # Color/Finish Size Qty

Supplier: Yale Appliance
ProductPlan IDStatus Actual

$0,000.00 $0,000.00Stainless 24" 1Refrigerator, beverage XXXXXXXXXX 
Yale model, reversible door. Glass door. 5-year private label warranty.

Selected
Note:

$0,000.00

$000.00Range     XXXX XXXXX Stainless 30" 1 $000.00Selected
Note:

$000.00

$000.00Refrigerator, French door XXXXX XXXXXXXXXX Stainless 36" 1 $000.00Selected
Note:

$000.00

$0,000.00 $0,000.00XXXXXXXXXX Stainless 24" 1Wall oven, speed XXXX 
Undercounter speed oven/microwave combo unit.

Selected
Note:

$0,000.00

Delivery charge $000.001 $000.00Selected $000.00

Manufacturer

Appliances
Unit Price TotalProduct # Color/Finish Size Qty

Supplier:

ProductPlan IDStatus Actual

24" 1Dishwasher
Re-install existing.

Owner
Note:

Kitchen - Appliances Sub total $7,750.97

Manufacturer

Cabinetry
Unit Price TotalProduct # Color/Finish Size Qty

Supplier: Metropolitan
ProductPlan IDStatus Actual

Cabinetry, kitchen Designer White 1 $00,000.00 $00,000.00
Painted, Showhouse with Amesbury doorstyle, recessed bottom for lighting.

Allowance
Note:

$00,000.00

Page: X of XX



Performance Testing 
Before and after performance testing is standard practice at Byggmeister. Before testing enables us to 
identify issues that might need to be addressed as part of the project, while after testing allows us to 
document and quantify improvements made and to ensure that new equipment is operating properly. 
The table below lists the results of the tests conducted at your house: 

In addition to the test results listed above we also: 
• Did an infrared scan of your building envelope during the planning phase to determine whether

additional insulation might be needed.
• Did a blower door test before boarding the walls to ensure that the insulation and air sealing had

been installed properly.

UNDERSTANDING THE METRICS 
Air leakage is commonly represented in air changes per hour at a -50 pascal pressure difference (ACH50), 
which describes how leaky the home is relative to it’s size.  The lower the number the tighter the house, for 
reference all new construction homes in Massachusetts must achieve lower than 3 ACH50 however up until 
2017 the requirement was below 7 ACH50.  As a result of our air sealing work on your home we were able to 
get close to the previous new construction levels which we feel is pretty good given the scope of our work. 

Radon mitigation is recommended in homes if radon levels above 4 pico-Curies per liter (pCi/L) due to the 
link between long-term radon exposure and lung cancer.  While our test results in this case did increase 
somewhat due to increased air tightness at the top of the home and lack of sealing in the basement, they 
remain below the 4 pCi/L threshold in the basement and are likely much lower on the 1st floor.  We feel these 
results don’t suggest you need to install a radon mitigation system, however radon levels are dynamic and if 
you wanted to install mitigation you could contact https://radonsystems.com/ 

Bath fans and kitchen hood vents are tested to ensure that they are ventilating according to recommended 
flow rates.  Too little or (less commonly) too much air flow can cause a variety of issues. 

Metric Before After Notes 

Air leakage  9.9 ACH50 7.1 ACH50 A roughly 25% reduction in air leaks 

Radon 2.10 pCi/L 3.37 pCi/L Tested in basement by electrical panel 

2nd floor bath fan flow rate 65 CFM 65 CFM Full bathroom fans should achieve 50-150 CFM 

3rd floor toilet exhaust fan N/A 65 CFM Set to medium flow, no continuous flow option 

3rd floor bath fan flow rate N/A 100 CFM Set to maximum flow, no continuous flow set 

Hood Vent flow rate Not tested 115 CFM Cooktop exhaust should achieve 100-400 CFM 

Project Title 

https://radonsystems.com/



